Case Name/No. Banco 43-32-32-37-32 
Attorney Docket No.: LUTZ 2 00248 



Amendment Transmittal Letter 



Ser. No.: 10/696,644 


Filed: October 29, 2003 Examiner: Gelin 


Art Unit: 2617 


Title: NETWORK SUPPORT FOR AUTOMATIC CREDIT FOR 
DROPPED CALLS 




To the Commissioner for Patents: 



Transmitted herewith is an Amendment in the above-identified application. 
The fee has been calculated as shown below. 



Claims as Amended 




Claims 
remaining after 
amendment 




Highest Number 
Previously Paid For 


No. of Extra 
Claims Present 


Rate 


Additional Rate 


Total Claims 


27 


Minus 


27 


0 


X$50 


$0.00 


Indep. Claims 


3 


Minus 


3 


0 


X$210 


$0.00 


TOTAL 




$0.00 


ISI 


No additional fee is believed due however, if this is not the case, the Commissioner is hereby 
authorized to charge any and all fees to Deposit Account No. 06-0308. 


□ 


Payment for the filing of this Amendment and any appropriate extension of time fees are authorized 
to be charged to a Credit Card. The appropriate form PTO-2038 is enclosed for this purpose. If 
the Credit Card is unable to be charged, please charge any and all fees or credit any 
overpayment to Deposit Account No. 06-0308. 




Appllcant(s) hereby petition the Commissioner under 37 C.F.R. § 1.136(a) and request a 
month extension of time to respond to the outstanding Office Action. 



Respectfully submitted, 
Fay Sharpe LLP 



November 14. 2007 /"^ fjc^A ^ 
Date Jos^h^. Dreher, Reg. No. 37,123 

Thomas Tlllander, Reg. No. 47,334 
11 00 Superior Avenue, Seventh Floor 
Cleveland, OH 441 14-2579 
216-861-5582 



Certificate of Mailing or Transmission 


1 certify that this Amendment Transmittal Letter and accompanying documents are being 

El deposited with the United States Postal Service as First Class mail under 37 C.F.R. § 1.8, addressed to: Mail Stop 
Amendment, Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450 on the date indicated below. 

□ transmitted via facsimile under 37 C.F.R. § 1 .8 on the date indicated below. 

□ deposited with the United States Postal Service "Express Mail Post Office to Addressee" sen/ice under 37 C.F.R. 
1.10, addressed to Mail Stop Amendment. Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450 on 
the date indicated betow. 


Express Mall Label No.: 


SIcmature 


Date 

November 14, 2007 


Printed Name 

Iris E. Weber 
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PATENT 



HE UNITED STATES PATENT AND TRADEMARK OFFICE 



APPLICANT(S) 
TITLE 

APPLICATION NO. 
FILED 

CONFIRMATION NO. 

EXAMINER 

ART UNIT 

LAST OFFICE ACTION 
ATTORNEY DOCKET NO. 



Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Benco, et al. 

NETWORK SUPPORT FOR 
AUTOMATIC CREDIT FOR DROPPED 
CALLS 

10/696,644 

October 29, 2003 

7771 

Gelin 

2617 

August 14, 2007 
LUTZ 200248 

Case Name/No. Benco 43-32-32-37-32 



AMENDMENT A 



Dear Sir: 

Responsive to the Office Action mailed August 1 4, 2007, regarding the above- 
referenced patent application, Applicant(s) respectfully request amendment, 
reexamination and reconsideration of the application. 

Amendments to the Claims are reflected in the listing of claims which begins 
on page 2 of this paper. 

Remarks/Arguments begin on page 8 of this paper. 



